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Standards of Quality

1. Learning Environment and Culture

1.1. Learners are in an environment that delivers safe, 
effective, compassionate care that provides a 
positive experience for service users.

1.2. The learning environment is one in which 
education and training is valued and learners are 
treated fairly, with dignity and respect, and are 
not subject to negative attitudes or behaviours.

1.3. There are opportunities for learners to be involved 
in activities that facilitate quality improvement 
(QI), improving evidence based practice (EBP) and 
research and innovation (R&I).

1.4. There are opportunities to learn constructively 
from the experience and outcomes of service 
users, whether positive or negative. 

1.5. The learning environment provides suitable 
educational facilities for both learners and 
educators, including space, IT facilities and access 
to quality assured library and knowledge.

1.6. The learning environment promotes inter-
professional learning opportunities.

2. Educational Governance and
 Leadership

2.1. The educational governance arrangements 
measure performance against the quality 
standards and actively respond when standards 
are not being met.

2.2. The educational leadership uses the educational 
governance arrangements to continuously 
improve the quality of education and training.

2.3. The educational governance structures promote 
team-working and a multi-professional approach 
to education and training where appropriate, 
through multi-professional educational leadership.

2.4. Education and training opportunities are based on 
principles of equality and diversity.

2.5. There are processes in place to inform the 
appropriate stakeholders when performance 
issues with learners are identified or learners are 
involved in patient safety incidents.

3. Supporting and Empowering Learners

3.1. Learners receive educational and pastoral support 
to be able to demonstrate what is expected in 
their curriculum or professional standards to 
achieve the learning outcomes required.

3.2. Learners are supported to complete appropriate 
summative and formative assessments to 
evidence that they are meeting their curriculum, 
professional standards or learning outcomes.

3.3. Learners feel they are valued members of the 
healthcare team within which they are placed.

3.4. Learners receive an appropriate and timely 
induction into the learning environment.

3.5. Learners understand their role and the context of 
their placement in relation to care pathways and 
patient journeys.

4. Supporting and Empowering Educators

4.1. Those undertaking formal education and training 
roles are appropriately trained as defined by the 
relevant regulator or professional body.

4.2. Educators are familiar with the curricula of the 
learners they are educating.

4.3. Educator performance is assessed through 
appraisals or other appropriate mechanisms, with 
constructive feedback and support provided for 
role development and progression.

4.4. Formally recognised educators are appropriately 
supported to undertake their roles.

5. Delivering Curricula and Assessments

5.1. The planning and delivery of curricula, 
assessments and programmes enable learners 
to meet the learning outcomes required by their 
curriculum or required professional standards.

5.2. Placement providers shape the delivery of 
curricula, assessments and programmes to 
ensure the content is responsive to changes 
in treatments, technologies and care delivery 
models.

5.3. Providers proactively engage patients, service 
users and learners in the development and 
delivery of education and training to embed the 
ethos of patient partnership within the learning 
environment.

6. Developing a Sustainable Workforce

6.1. Placement providers work with other organisations 
to mitigate avoidable learner attrition from 
programmes.

6.2. There are opportunities for learners to receive 
appropriate careers advice from colleagues 
within the learning environment, including 
understanding other roles and career pathway 
opportunities.

6.3. The organisation engages in local workforce 
planning to ensure it supports the development 
of learners who have the skills, knowledge 
and behaviours to meet the changing needs of 
patients and service.

6.4. Transition from a healthcare education programme 
to employment is underpinned by a clear process 
of support developed and delivered in partnership 
with the learner.


